[image: image1.png]


[image: image2.png]


[image: image3.png]


[image: image4.png]


 

[image: image5.png]



September 2001

[image: image6.png]



A MILLION ACTS OF QUIET DEFIANCE

The Honorable Kay Coles James, Director, U.S. Office of Personnel Management made the following remarks on September 17, 2001:

Since Wednesday morning, tens of thousands of federal employees have commuted past the Pentagon into Washington, D.C.  The acrid stench of smoke lingers in the air.  The gash in the side of the building looks as if a giant had smashed his fist into the structure.

It is worse in New York City.  Part of the skyline is missing.  It’s as if two mountains had suddenly vanished.  The eyes see, but the brain disbelieves.  People all over the country are watching television, transfixed by these scenes of horror and impossible heroics.  Few planes are flying, and the country below has ground to a virtual halt while American families stay home and watch.

We are all aware that for some federal workers, this is a moment for which they have planned and trained for years.  The 7,000 FBI agents conducting what will surely be the greatest manhunt in history; the Secret Service agents protecting the President and other national    leaders;   the   workers  of   the 

Federal Emergency Management Agency who rushed life-saving equipment to the Pentagon and then draped a giant American flag from the roof.

Little seen and little noticed by most Americans, are the thousands of federal government employees who did not leave for home on Tuesday--even as planes were falling from the sky, even as their office buildings were officially closed.

From Los Angeles to Kansas City to Washington, D.C., federal workers stayed at their desks.  They worked the phones, they processed the needed paperwork, they made necessary decisions.  In short, they kept the government of the United States running. 

On Wednesday morning, a liberal leave policy was announced that said to federal workers, in effect, if you are upset, if you want to be home with your family, we understand.  The so-called rank-and-file gratefully considered this offer from their leaders.  But most of them respectfully chose otherwise, embracing a deeply held sense of duty and came to work in huge numbers.

At the Federal Reserve Board District offices, like the one in Kansas City, office administrators and systems analysts helped the Fed keep the banking system and money supply stable.  Along America’s 7,600 miles of border and 12,000 miles of coastline, the U.S. Border Patrol and Coast Guard kept an eye out for hostile visitors.  The agents of the U.S. Customs Service made sure shipments coming into the United States were safe.

The people of the Food and Drug Administration ensured a quality blood supply from the first day of the crisis.  The people of the Centers for Disease Control sampled the air, dust and water in New York City, and the Environmental Protection Agency assessed the cleanup.  The people of the U.S. Department of Transportation implemented myriad decisions on safe travel in every part of the United States.  Every person on the front lines was backed up by thousands who manned federal offices.

Everywhere, the prosaic but sustaining work of government continued.  The U.S. Department of Agriculture kept the school lunch program going.  The Farm Services Agency never broke faith with America’s farmers.  The Social Security Administration sent the checks to retirees on time.

They all did this, trusting that the men and women of the Federal Protective Service would keep them safe in the more than 8,000 federal buildings in which they work.

September 11 was a day of atrocity on the East Coast.  It was also a day of psychological warfare waged by terrorists who intended to cripple a great nation with fear.  The federal employees of America instantly grasped the nature of this threat.  Through a million quiet acts of defiance, they showed that America is unafraid.
GSA ANNOUNCES 2002 PER DIEM RATES

 

GSA recently announced the per diem rates for fiscal year 2002 have been approved and were published in the Federal Register.  The new rates are effective on October 1, 2001.

GSA introduced the Federal Premier Lodging Program (FPLP) that enhances the way per diem rates are developed for the top 75 federal travel destinations in the country.  By focusing on these high travel destinations, GSA is establishing contracts with properties to provide lodging for federal travelers (5,000 room nights annually per property) in locations that have traditionally been difficult or even impossible for travelers to stay.  The rates resulting from these contracts supplement the normal per diem survey process and are used to develop new per diem rates for the top 75 locations.  

The goal of the FPLP is to give travelers a reasonable assurance that they will be able to find lodging at or below the per diem rate.  GSA is pleased to announce that the 2002 per diem rates for Chicago, Denver, and Jefferson County, CO, reflect the FPLP contract approach.  For information purposes, the per diem rates for the balance of the top 75 destinations will remain at their current level until FPLP contracts are in place.  Once FPLP contracts are in place in a particular location, GSA will then change the per diem rate to reflect the new program.

To learn more about the FPLP, please visit the website at www.policyworks.gov/plp or for the 2002 per diem rates, visit www.policyworks.gov/travel.  A link to the per diem rates is also available on the FEB website at www.honolulu-pacific.feb.gov.  If you have additional questions, please contact William Rivers with the Travel Management Policy office at (202) 208-7631.


INTERNET ACCESS SERVICES FOR RURAL AMERICA

The Federal Communications Com-mission recently provided the following information about a new tele-communications initiative being offered by the Department of Agriculture.

The Department of Agriculture, Rural Utilities Service (RUS) announced a new grant program to finance the acquisition, construction and installation of equipment, facilities and systems to provide dial-up internet access services in rural America.  This Local Dial-Up Internet Grant Program is designed to provide financing to furnish, in rural areas, local dial-up Internet access where it does not currently exist.  Grant funds will be available on a competitive basis to entities serving communities with up to 20,000 inhabitants.  Applications must be postmarked no later than November 13, 2001 or delivered or mailed to Rural Utility Service, U.S. Department of Agriculture, 1400 Independence Avenue, SW, Stop 1590, Room 40 South Building, Washington, D.C. 20250-1590.  For additional information contact Roberta D. Purcell, Assistant, Telecommunications Program,     Rural       Utilities      Service, 

1400 Independence    Avenue, SW,    Stop 

1590,  Washington,  D.C.   20250-1590,  or 

call   her    at    (202)  720-9554.     Infor-mation can also be found at www.usda.gov/rus/telecom/index.htm.
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