UPDATE FROM OAHU COLA DEFENSE COMMITTEE – FEBRUARY 8, 2002
The Oahu COLA Committee filed a complaint against the trustee with the Virgin Island federal district court over the mishandling of the claims process. The trustee filed his response. The court has ordered the committee and trustee to try to resolve our differences.

On January 24, during a conference call with the trustee and the class attorney to try to resolve our differences, we were told that follow-up letters would be mailed out in two to three weeks to class members with outstanding claims. The trustee provided drafts of these letters for our comments and suggestions that we did submit. The various letters would address problems with name corrections, contested calculations, and survivors filing claims on behalf of deceased employees.

This week, some employees reported that they have received these follow-up letters.  Please read the letters carefully and follow the instructions. In most cases, if you have already provided the supporting documents, you don't need to do so again.

Some letters seem to say that you should submit documents, as though you never provided them before. It will not hurt to provide them again with the follow-up letter, if it will help the Claims Administrator personnel to have everything before them that will resolve your problem rather than hoping that they have your earlier documents.  As frustrating as this is, you need to do this to resolve your problem.

A few employees are calling the 1-877 number and not getting proper help or any procedures or instructions. These employees are basically an answering service only. The information on their computers is updated by other employees so the telephone operators can only give out whatever information is posted. They are not given current instructions for responding to current problems and questions. So if you are complaining to them, you're complaining to the wrong persons.

We don't know the exact number of outstanding claims. The deadline for filing verified claims by 2/17/02 has been extended for everyone to 5/18/02.


We will keep monitoring the process. If you are not getting the follow-up letters from the Claim Administrator, please email Joyce Matsuo with the Oahu COLA Defense Committee at rtmatsuo@cs.com.  We will report continuing problems to the trustee. 

Some class members have received these follow-up letters this week.



