UPDATE FROM OAHU COLA DEFENSE COMMITTEE – MARCH 12, 2002

Today, I spoke with the representative from Poorman-Douglas and was told the following:

1. Class members who have written to the Claims Administrator concerning their outstanding claims should have received a follow-up letter from the Claims Administrator by last Friday March 8. If you have not received such letter by now, please call the 1-877-480-2652 number to find out if a follow-up letter was mailed to you, the date of the mailing and the address mailed to. If no mailing was made or the mailing was made but you have not received it by now, please write to their office, provide your name, SSN and current address. Although they are not calling employees, you might still provide them a daytime phone number where you can be reached.


Briefly explain your problem - contested calculation, name correction, address correction, surviving member of class member, no original claim packet received, etc. Briefly explain the dates you've mailed them information. Then you have to wait some more. 


2. For those employees who responded back to the follow-up letters for disputed calculations, providing the corrected information for the quarters in question - if the information you provided is clearly correct, you will not have to do anything more - a check will be mailed to you. Where the corrected quarterly information you provided is not clearly correct, the Claims Administrator will run a new calculation form and send it to you for verification and acceptance.

3. Reviewing the additional information mailed back takes about two weeks. The check generating cycle takes another two weeks. There was a small delay on the last check cycle of a few days only. 


4. On March 7, the Claims Administrator mailed out another batch of checks - 2,740 checks were mailed to Hawaii addresses. An employee told me she received her check yesterday March 11 - she had an address problem. Although she sent in her corrected address information 3 times, they still left out her apartment number. But the mailman knew her apartment number and delivered it to her, rather than returning it as undeliverable mail. The USPS is well aware of the problems with the misaddresses and delivering checks whenever they have enough address information to make delivery. So, thank your mail delivery person.

5. The next batches of checks are scheduled to be mailed out on Thursdays, March 14 and March 28. 


6. I did report to this person that the telephone operators still don't seem to have current information on their computer screens. If you have continuing problem(s), email Joyce Matsuo at rtmatsuo@cs.com; and she will follow up with the Claims Administrator and trustee.

7. For those other persons who have not written in at all to the Claims Administrator, please write in explaining your problems so someone can start looking at your account. DO IT NOW. 

