UPDATE FROM THE OAHU COLA COMMITTEE – PROCESSING OF COLA CLAIM FORMS, as of October 16, 2001:

I had a telephone conference call with the trustee and COLA attorneys on Tuesday October 9, 2001, to discuss some problems encountered by Oahu employees.    The following information is passed on:  

1. 5,000 new names were provided by the government to the trustees.  These names came from agencies that do not report to OPM’s central data files.  These agencies are the non-appropriated funds agencies (NAFs), Defense Investigative Agency (DIA), FEMA, FBI, etc. which were identified early on.  In order to prepare and mail out these new claims, the trustee put the mismailed claim  forms on hold for about two weeks.  

2. MISMAILED CLAIM FORMS:  Hence,  if your claim form was mailed to an incorrect address, and you submitted a letter to the Claim Administrator providing your current address, your letter will be processed during the next two weeks. 

If you have yet to receive a claim form and you are not part of the 5,000 new names, call the Claim Administrator now at 1-877- 480-2652  to report the non-receipt of your claim packet and follow their instructions.   

3.  MISCALCULATIONS/EMPLOYEES NOT FOUND IN THE SYSTEM:  Employees are continuing to be told by the telephone operators to mail in copies of SF-50’s and pay and leave statements to support corrections to the claim form calculation or to show their eligibilty for  back pay COLA.    Last week, the Claim Administrator sent letters to employees who responded that the time for resolving their problem will be extended another 90 days from February 17, 2002, the last date the Claim Administrator will accept executed verified claim forms.  

Some employees were told to go back to their agency and have the agency correct OPM’s central data files for the employee’s erroneous information or missing information.  OPM, in turn, supposedly would provide corrected tapes to the trustee.  No procedures were set up with the agencies and with OPM.  The agencies are not aware of this and most are not prepared to do this as most personnel files are centrally located outside of Hawaii.  

At this time, the trustee is thinking about accepting employees’ copies of SF 50’s and pay statements, with the employee’s affidavit statement which would require notarization.   We responded that an employee’s declaration statement (without notarization) with the copies was adequate.  The trustee will decide the procedure and develop any necessary form.  There is no commitment date when this procedure will be put in place.  

For now, if the employee is contesting the calculation and has not already done so, it is important that the employee send something in writing contesting the calculation to the Claim Administrator and to go on record as a response from the claimant.   Without any response by the employee, that claim would be considered a non-response at February 17, 2002.   If you can make the corrections to the claim form and compute the corrected claim amount, do so and send in copies of your SF50’s and pay statements to support your corrections.  Keep copies of these as you may have to send everything in again once the trustee develops his procedure.

4. NO RESPONSE FROM CLAIMANT:  There will be a total of over  65,000 claim packets for the affected COLA areas.  We don’t have the count for Hawaii employees.  To date, over 5,000 packets were returned as undeliverable.  (This could include the mismailed packets.) More than 35,000 employees have returned their verified claim forms. There are some employees who are still sitting on their claim forms.  DON’T WAIT - mail them in NOW if you are accepting the amount reported to you.   If you forget about it, misplace it, lose it, whatever, come February 17, 2002, you will be the LOSER.  

5.  DO SOMEONE A FAVOR:  Contact terminated employees, transferred employees, retirees, and surviving spouses of  deceased federal employees – make sure they’ve received their claim forms and acted on them accordingly.            

